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Ethics Channel Complaint

Handling Procedure -
. Email

Gasoducto de Morelos has an Ethics Send an email with your

Channel that is available to all report

collaborators and third parties with 0.

whom it interacts. Ethics channel email to receive complaints:

canal.etico@gasdemorelos.mx

IN CASE OF INQUIRY

Estimation Process -
. Resolution
72 hours / 144 hours 13 working days at most

1. 2. 3.

IN CASE OF COMPLAINT

Additional information request

Estimation
72 hours / 144 hours 5 working days to provide it
1. 2.
. Research phase Estimation /
Resolution 5 months at most: 3 initial months Process

plus 2 additional months

9. 4.

48 hours / 96 hours 3
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